
SENDING PAYMENTS WITH CLOSINGLOCK

Step 1

Open the email you received from Closinglock, and click Login. This will take you
to the Closinglock Portal.
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Step 2

Once you are in the Closinglock Portal, your email will automatically populate into the field.
Select “I agree to the Terms of Services and Privacy Policy” and click Continue.

support@closinglock.com | closinglock.com



SENDING PAYMENTS WITH CLOSINGLOCK

Step 3

You will need to select a delivery method for your multi-factor authentication. This code can
either be texted to your phone, or you can receive a phone call. Once you select your
preferred method of delivery, click Send Code.
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Step 4

Once you enter the 6-digit code click Log In.
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SENDING PAYMENTS WITH CLOSINGLOCK

Step 5

Once you are in the Closinglock portal, you see your title company’s branch information. On
the left, you will see an option to Send Funds Securely. Selecting Send Funds Securely will
prompt you to choose a payment method. Click Send Funds to take you to Closinglock’s
secure payment tool. Selecting Visit Bank will download the wire instructions.
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SENDING PAYMENTS WITH CLOSINGLOCK

Step 6: Send Payment Option

After you click the Send Funds button you will be directed to the Closinglock payment tool.
Then you will add your payment amount and connect to your Bank Account by clicking on +
Add Bank Account.
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SENDING PAYMENTS WITH CLOSINGLOCK

You are able to link your bank account information through integration with Plaid.

Once you have added your bank, click Next Step ->.
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SENDING PAYMENTS WITH CLOSINGLOCK

You will then be asked to Verify your identity through our integration with Plaid. Click on
Verify identity to continue.

Click Continue to begin the identity verification process.
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SENDING PAYMENTS WITH CLOSINGLOCK

Enter your Legal Name, then click Continue.

Enter your Address and date of birth, then click Continue.
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SENDING PAYMENTS WITH CLOSINGLOCK

Enter the last 4 digits of your social, then click Continue.

Once your verification is complete click Finish.
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Confirm your payment details, then click Send Funds.

You will then receive a confirmation of the payment.
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SENDING PAYMENTS WITH CLOSINGLOCK

You can also receive this information in your Closinglock portal. Underneath the payments
section you can monitor the status and download the receipt by clicking on the 3 dots under
options. Once you click on View Details you have the option to download the receipt.
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