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Step 1

Open the email you received from Closinglock, and click Login. This will take you
to the Closinglock Portal.
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Step 2

Once you are in the Closinglock Portal, your email will automatically populate into the field.
select “I agree to the Terms of Services and Privacy Policy” and click Continue.
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Step 3

You will need to select a delivery method for your multi-factor authentication. This code can
either be texted to your phone, or you can receive a phone call. Once you select your
preferred method of delivery, click Send Code.
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Step 4

Once you enter the 6-digit code click Log In.
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Step 5

Once you are in the Closinglock Portal, you see your title company’s branch information. To
the left, you will see action items. Click on Verify Identity to continue.
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Step 6

After you click the Verify Identity button, you will be directed to the Closinglock client Identity
Verification tool, which is powered by Persona. Select Get Started, then select the type of
Government ID you will be verifying..
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Step 7

If you are completing the Identity Verification on a computer, you will then be asked to scan
the QR code. If you are on mobile, then skip to Step 8.
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Step 8

Take a clear photo of the front of your ID, then take a clear photo of the barcode on the back of
your ID..
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Step 9

Type your Name, Birthdate, SSN, Phone Number and Address in the fields provided.
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Step 10

After entering your details, youmay be prompted to submit a real-time photo through selfie
verification. This verification method is only for certain identity verifications to enhance security.
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Step 11

All set! Nicely done. If you have any questions, don’t hesitate to reach out to the ClosingLock
support team at support@closinglock.com.
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VIDEO TUTORIAL

Verifying Identity
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