
ACCESSING WIRING INSTRUCTIONS WITH CLOSINGLOCK

Step 1

Open the email you received from Closinglock, and click Login. This will take you
to the Closinglock Portal.

support@closinglock.com | closinglock.com



ACCESSING WIRING INSTRUCTIONS WITH CLOSINGLOCK

Step 2

Once you are in the Closinglock Portal, your email will automatically populate into the field.
Select “I agree to the Terms of Services and Privacy Policy” and click Continue.
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Step 3

You will need to select a delivery method for your multi-factor authentication. This code can
either be texted to your phone, or you can receive a phone call. Once you select your
preferred method of delivery, click Send Code.
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Step 4

Once you enter the 6-digit code click Log In.
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Step 5

Once you are in the Closinglock portal, you see your title company’s branch information.
Below that, you will see an option to Send Payment. You will also have access to download the
wire instructions underneath the Documents section. To download wire instructions you can
either click on theWire Instructions link or click on the 3 dots underneath options then click on
Download.
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You will then read the Wire Fraud Notice and click I Accept.
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Step 6

Once you download the wiring instructions, you can either view them as a PDF, print them, or view the
document directly on your phone.
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VIDEO TUTORIAL

Downloading Wire Transfer Instructions
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